
Seneca County Department of Health 
Environmental Services 

2465 Bonadent Drive, Suite 3 
Waterloo,, NY 13165- 

(315) 539-1945 
jbates@co.seneca.ny.us 

Temporary Residence Inspection Summary Report 
 

Operation: 
Facility Name: 

HOTEL (ID: 961456 ) 
DEL LAGO RESORT & CASINO 

Facility Code: 49-1133 Facility Email:  CHRIS.BASIL@DELLAGORESORT.COM 
Facility Address: 

To the Attention of: 

1133 Route 414, Waterloo, NY 13165 

Lago Resort & Casino Llc 
1133 Route 414 
Waterloo, NY 13165 
Email:  mark.juliano@dellagoresort.com 

Inspection 
Date: 
Inspector: 
Responsible Person: 

June 27, 2019  01:28 PM 
Melissa Brown (mbrown@co.seneca.ny.us) 
Sheila Struthers 

Additional Email(s): sheila.struthers@dellagoresort.com 
 

Summary 
Number of Public Health Hazards Found: 0 
Number of Public Health Hazards NOT Corrected: 0 
Number of Other Violations Found: 0 

Each item found in violation is reported below along with the code requirement. 
 

NO PUBLIC HEALTH HAZARDS REPORTED 

NO NON-PUBLIC HEALTH HAZARDS REPORTED 
 

Additional Information Collected During Inspection 

Permitted Capacity: 205 Rooms / Units 
Comments: Pest control being managed by Orkin on a weekly basis. 

Extensive training for employees includes identifying bed bugs, identify how to determine if a customer has 
used a robe, washing of all glass ware each time the room is turned over. 

 
 
 

Inspector: Melissa Brown (mbrown@co.seneca.ny.us) Received by: Sheila Struthers 
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